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User places a call for a product or service. 
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Call is routed through the network and 
received at an INP. 
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INP routes the call to a recipient/client. 
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INP receives information from the recipient/client. * 
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INP processes the information. 







From 433 




Send the audio 
information 
to the user. 
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413 



Transmit the audio portion of the information including a 
text alert on a voice portion of a communication channel. 
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Convert the information 
into a text message. 
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Transmit the text portion of the information as a data 
signal on a data control portion of a communication 
channel after the text alert is presented. 
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Present the audio portion of the information 
including the text alert to the user. 
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Display the text portion of the information to the user 
after the text alert has been presented. 




r 


User selects a response from the displayed 
text portion of the information. 







The selected response is sent to the INP on the data 
control portion of the communication channel. 
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INP receives a response from the user via a 
data channel. 
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INP processes response if necessary and forwards a 
response to receipient/client. 
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Client processes the received response to 
complete the user's request. 
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601 


User dials a pre-determined number for intelligent end 
user's service. 
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Call is routed through the network and received at an 

INP. 
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INP receives the call and retrieves the user's 
personal list. 
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INP transmits information from the user's personal list 
via a data channel. 
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The information is displayed at the user's device and 
the user inputs a response. 
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INP receives the user's response via the 
data channel. 
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613 


INP retrieves information corresponding to the user's 
response from the user's list., 
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Information is processed according to the 
type of service used. 



